
 

 
 

 
Quality Policy 

 

 

We, Electro-Serv Lanka (Pvt) Ltd., are dedicated to ensure that our 

products and services are renowned for reliability and quality, thereby 

meeting our customers' needs with a high level of customer satisfaction 

at all times. 

We are committed to providing the facilities and human resources 

required for a quality service and we always value lasting relationships 

with both customers and suppliers. 

All our responsibility is to comply with all statutory, regulatory and 

Quality Management System requirements as well as to continue 

reviewing and improving our services with an updated Quality 

Management System in our organisation. 

We operate in a professional and ethical manner so as to provide 

security and prosperity for our employees. 
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